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1. O0mue MoJI0KEeHHs

1.1. Hacrosmee mnojoxeHue pa3paboraHo B coorBeTcTBuM ¢ DenepalbHBIMU
3axonamu Poccuiickoit ®enepanun «O6 obpazoBanuu B Poccuiickoit ®enepanmu», «O
3amure IpaB moTpebureneit», «[IpaBuiaMu OKasaHMSA IUIATHEIX 00pa30BaTENbHBIX
yciyr», yrBepxkaeHHBIX IlocranoBinenueM Ilpasurenscra Poccuiickoit @enepanu OT
15 asrycra 2013 roma Ne 706 ¥ JOpyruMH HOPMATHBHO-IIPABOBBIMH aKTaMU,
PETYIMPYIOIMMMH  IPABOOTHOIIECHHS, BO3HUKAIOIIME MEXIy IOTpedureneM U
UCIIOJIHUTENIEM IIPY OKa3aHWHU IUIATHEIX 00pa3oBaTENbHBIX YCIIYT.

.1.2. TloHsATHs, KCIIONB3yeMbIe B HacTosAeM I1o10xeHn 03Ha4aroT:

«3aKa3zyuK» - Gu3uIecKoe U (WIK) IOPUIAIECKOE JIMI0, UMEIOIEee HAaMEPEHHE 3aKa3aTh
160 3aKa3BIBAIOINEEe IUIATBIHE 0Opa3oBaTeNbHBIE YCIYyTH A ce0s WiIM MHBIX JIMI Ha
OCHOBaHHHU JOTOBOPA;

«Hcnosnurenpy - YacTHoe 00pa3oBaTeNbHOE YYPEXKICHHE . NOIOIHUTEILHOTO
npodeccuonansroro obpasoBanust «JEMETPA-ITPO®» (manee — VYupexneHue),
OCyLIECTBIIAIOINEE 00pa30BaTENbHYIO [EATENBPHOCT ¥ IPENOCTAaBIAIONIEe IUTATHBIC
06pa3oBaTeBFHEIE YCITYTH II0 OCHOBHEIM IIPOrpaMMaM Ipo(heCCHOHATBHOI0 00y JeHH s,
«O06yuarommiics» - GpU3NUECKOE U0, OCBaUBAIOLIEE 00Pa30BATENBHYIO IIPOrpaMmy.
«HenocraTok IJIATHBIX 00pa30BAaTEIbHBIX YCJIYyD» -  HECOOTBETCTBUE INIATHBIX
06pa3oBaTENBHEIX YCIYT WK 0053aTeNbHBIM TPEOOBAaHUAM, IPETYCMOTPEHHBIM 3aKOHOM
60 B YyCTAaHOBJIEHHOM UM IIOPSJKE, WU YCIIOBHAM JI0TOBOpa (IPU UX OTCYTCTBHH I
HETIOJIHOTE YCIOBHUH OOBIYHO NPENBABIAEMEIM TPEOOBAHUAM), MIIH IENAM, IJIsi KOTOPBIX
' IUTaTHBIE  00pa30BaTENbHEIE YCIYTH OOBIYHO HCIIONB3YIOTCS, WIH ILIEIIM, O KOTOPBIX
UCIIOJHUTENG OBLI ITOCTABJIEH B U3BECTHOCTH 3aKa3UMKOM IIPH 3aKJIFOYEHHH JO0I0OBOPA, B
TOM YHCJIE OKa3aHUsA MX HE B MOJHOM 00BEME, IMPEeIyCMOTPEHHOM 00pa3oBaTElIbHBEIMU
IporpaMMamH (4acThio 00pa3oBaTENbHOM IPOrpaMMBEL); '
«lnaTtaeie oOpa3oBaTelbHble YCJAYrH» - OCYLIECTBIEHHME ~ 00pa3oBaTebHOM
JIEATEIBHOCTH 110 3alaHUAM U 3@ CUET CPEJICTBO (PU3NUYECKUX U (MIIH) IOPUIUYECKUX JIUI[
10 zoroBopaM 00 00pa3oBaHWY, 3aKII0YaeMbIM IpH IpHeMe Ha oOydeHue (Hanee —
IOTOBOD);

«CymecTBeHHbIH HEJOCTATOK IVIATHBIX 00pa30BaTeJbHBIX YCIYD» - HEYyCTPaHUMBbIH
HEJOCTAaTOK, MM HENOCTATOK, KOTOPHIA HE MOXET ObITh yCTpaHeH 0e3 HecOpa3MEpHBIX
PacXoJI0B WU 3aTPaT BPEMEHH, WM BBIABJIAETCA HEOAHOKPATHO, WM IPOAB/IAETCS BHOBD
TI0CJIE €r0 YCTPaHEeHUsI, WU Jpyrue MoJo0HbIe HEIOCTATKIL.

1.3.  Vgnonuurens, B COOTBETCTBUM U 3aKOHOAATEIBCTBOM Poccutickoit ®enepanuy,
VcraBoM yupexIeHus, BIpaBe OCYINECTBIATh IPUEM IPaK[AaH Ha IUIATHOH OCHOBE IO
JIOrOBOPaM C FOPUIUYECKUMY U (WIH) QU3MIECKUMH JIMIAMU.

1.4. HcmomHuTtenb CaMOCTOSTENBHO PEIIAET BOIPOCH! IO 3aKIIOYEHHS JOTOBOPOB,
ONpEeNeNeHUI0 0043aTeNbHO CTOPOH M HHEIX YCJIOBHH, HE IPOTUBOPEYAIIUX
3aKOHOZATENBCTBY Poccuiickoit ®enepanvv u Ycrasy. |

ITnaTHEIE YCIYTH MOTYT OBITH OKa3aHbI TOJIEKO IT0 JKEJIaHHIO 3aKa3ynKa,




CrouMocTs OOydYeHHS 3a IPENOCTAaBICHHE IUIATHBIX OOpa3oBaTENBHBIX  YCIYT
YCTaHABJIMBAIOTCS HCIIOIHUTEIEM CaMOCTOSTENBHO.

VcnonHuTENs BIPaBe CHU3UTh CTOMMOCTh IUIATHBIX OOpa3OBaTENBHEIX YCIYr IO
JIOTOBOPY C YYeTOM IIOKPHITHS HENOCTAIoLIell CTOMMOCTH IUIATHBIX 00pa3oBaTEIbHBIX
YCIyr 3a CUeT COOCTBEHHBIX CpeAcTB. OCHOBAaHMSA U IOPANOK CHIDKEHHS CTOUMOCTH
IUTaTHEIX 00pa30BaTEIBHBIX YCIYT YCTAHABINBACTCS OTAEIBHEIM JOKAJIEHBIM aKTOM.
VBeNMueHHe CTOMMOCTH IUIATHBIX 00pa30BaTeNbHBIX YCIYT, B TOM YUCIIE K COAEPIKAHMIO
06pa3oBaTebHBIX IPOrPaMM, OTAEIBHBIX YCIyT ONPENEISIOTCS IO COTIAlIEHHIO CTOPOH
¥ MOIYT GBITH BEIIIE, YeM 3TO IPEXYyCMOTPEHO IOCYNapCTBEHHBIMM 00pa30BATENbHEIMU
CTaHJapTaM¥ ¥ IPUMEPHBIMH IIPOrPaMMaMH. '

VcronHuTenp 0053aH O0OECHEYWTh OKA3aHWE IUIATHBEIX OOpa3OBATENBHEIX YCIYr B
IOMTHOM OOBEME B COOTBETCTBHH C YTBEPXKIECHHOM 00pa3oBaTeNbHON IpOrpaMMOM H
" YCIOBUSMU JIOTOBOpA.

2. Nadopmanus 0 NIATHLIX 00pa30BaTEIbHBIX YCIyrax

2.1. Ucnonuutenp 00sf3aH OO 3aKIIOYEHMsS AOroBOpa U B IEPHOJ €ro JEHCTBHA
IPENOCTaBUTh 3aKa3uMKy Ha PYCCKOM f3BIKE JOCTOBEPHYIO MH(pOpMammio o cebe u-
OKa3bIBaEMEIX IUIATHEIX 00pa30BaTENbHBIX YCIyTrax, 00€CIeUUBaOILyI0 BO3MOXKHOCTE X
npaBwIbHOro  BeiOopa. - Cmoco6. poBemeHHs MHGOpPMAaIMU OO  NOTpeOuTeNns
YCTaHABJIMBAETCS HCIIONHUTENIEM CaMOCTOSTENBHO, 33 MCKIIOUEHHMS CIIyYaeB, KOTAa OH
ompenensercs 3akoHoxaTenscTBoM Poccuiickoi @enepanuu. IIpu 3TOM HCIOJHUTENB
ofecrieunBaeT NOCTYITHOCTh O3HAKOMJIEHMA ¢ HH(Mopmamueil (crmocoGbl NOBEICHUS
uabopManuy 10 NOTpeOuTens: OOBsBICHUS, OyKIETH, NPOCIEKTH, MHbOpMamus Ha
CTEH/IaX, Ha CalTe). .
2.2. HWcnonaurtens B 0643aTeIbHOM IMOPSAKE JOBOAUT IO 3aKa3uMka HH(OPMAIHIO,
COMIEPIKALIYIO CIEAYIOIINE CBEICHHU:
- HAaMEHOBAHHE MCIIOJIHUTENS ¥ MECTO HAXOXKICHUS,
- JIMIEH3HMIO0 Ha OCYIIECTBIEHUE 00pa30BaTENbHON NEATENLHOCTH U APYTHUE JOKYMEHTE],
periaMeHTHPYIOIUE OPraHU3aluio 00pa3oBaTENBHOIO MPOLECCa,; '
- YpOBeHb ¥ HAMpPaBIEHHOCTh PEAIM3yeMBIX O00pa3sOBaTENbHBIX IPOrpaMM, (OpMBI U
CPOKHU MX OCBOEHH,;
- TIepedeHs 06pa30BATENBHEIX YCIIYT, CTOMMOCTh KOTOPHIX BKIIOYEHA B OCHOBHYTO ILIATy
II0 JIOrOBOPY, ¥ IEPeYeHb NOIOIHUTENBHBIX 00pa3oBaTENbHEIX YCIYT, OKa3hIBAEMBIX C
coryacus 3aKa3uuKa, MOpsAIoK HX NpeNOCTaBICHNS;

- CTOMMOCTB 00pa30BaTEIbHEIX YCIYT, OKa3bIBAEMBIX 32 OCHOBHYIO ILIATy II0 JOIOBOPY, &
TaKKe CTOMMOCTH 0OPa30BaTENbHBIX YCIyT, OKA3EIBAEMBIX 32 JIOTOMHUTENHYIO IUIATy, U
. TIOPSIOK WX OILIATHI; '

- IOPAIOK IpreMa ¥ TpeOOBaHuA K IOCTY A0 LIIM;

- opMa JOKyMEHTa, BEIABaEMOT0 110 OKOHYaHHUH 00yUEeHHUS.

2.3. Ilo TpeGoBaHMIO MOTPEOUTEN UCIIONHUTEND 0043aH NPEJOCTaB
- ycTaB YUpexIeHHUs,



- IMILEH3UI0 Ha OCYIIECTBJICHHEe 00pa30BaTeNbHON JEATENPHOCTH U APYyrue JOKYMEHTH,
peraMeHTHPYIOIUE OpraHu3alio 00pa3oBaTEIbHOIO MpoLecca;

- - azpec u'teneQoH yupeauTes;
- 06pasiEl JOroBopoB 00 OKa3aHMH IVIATHEIX 00pa30BaTENbHbIX YCIYT;
- 06pa3oBaTesbHbIE IPOrPaMMEI II0 COOTBETCTBYIOIIMM HANPABJICHUAM, YUSOHBIC IUTaHbI;
- CTOMMOCTH OOpPa30BaTEJBHBIX YCIYI IO OCHOBHOH IIIaTe IO JOrOBOpY M JpyTHe
yCIIyT'H, OKa3bIBaeMbI€ 3a IUIAaTy TOJIBKO.C COIIacks 3aKa3uuKa,
- WHBIE CBEIECHMs, OTHOCAIIMECS K JOTOBOPY M COOTBETCTBYIOLIEH 0Opa3oBaTEIbHON:
ycIyre.

3. HOpﬂIlOK 3aKJ/JIIYCHUSA JOoroBopa

3.1. VicnojHUTENs  3aKIIOY9aeT JOrOBOp IPH HAIWYHKM BO3MOXXHOCTH OKa3aTh
3anpaIBaeMyro 3aKa3uuKoM 00pa30BaTEBHYIO YCIIyTy.

VIcnionHUTENs HE BIpaBe OKA3hIBATH IPEATIOYTEHUE OIHOMY 3a1<a31n/n<y nepen
IpYyIdM B OTHOIICHHWYW 3aKIIOYEHHs JOroBOpa, KpoMe CiydaeB, MpeIyCMOTPEHHBIX
3aKOHOM M MHBIMH HOPMAaTHUBHO-IIPABOBEIMU aKTaMHU.

3.2. JloroBop 3awmouaercs 1o ¢opme, yTBepxkaeHHOH (OO6pazoBaTenbHON

opraHM3alMeli ¥ COMEPIKHUT CIIEIYIOIHE CBEICHIS:

- OJNIHOE HauMeHoBaHue VICIIOHUTENS B COOTBETCTBUU C Y CTaBOM;

- MecTo HaxoxaeHue Vcrnonnurens,

- HaumeHoBaHue win O.M.0. 3aka3unka, TenedoH 3aKka3uuKa;

- MECTO HAXOXKIECHHS WM MECTO JKUTENbCTBA 3aKa3uMKa,

- hamwius, UM, OTYECTBO JIULA, BEICTYIIAIOIIEr0 OT UMEHU I/ICIIOJIHI/ITGIIH JIOKYMEHT, Ha

OCHOBaHWH KOTOPOT'O OHO JEHCTBYET;

- haMmIus, ¥Ms, OTYECTBO, NTACTIOPTHBIE JaHHEIE. IOTpeOHTENs, €ro TenepoH U anpec, a

IpH 3aKIIOYEHHH JOTOBOpPa C HECOBEPIIEHHOJIETHHM HOTpeOUTENeM (GaMuiuio, UM,
OTYECTBO, IIACIIOPTHBIE JAHHBIE POAUTENA WMIM  3aKOHHOTO  MPEACTaBUTEIs

HECOBEPIIIEHHOJIETHET 0, €T0 TENEPOH U aJpec;

- BUJI, yPOBEHb U HAIPABIECHHOCTh 00pa30BaTEILHON MPOrPaMMBL;

- hopma oOydeHus;

- CpPOKH OCBOEHUS 00pa30BaTENbHOM HpOFpaMMBI

- IIOJIHAs CTOUMOCTH 00yU€eHUs, MOPANOK OILIATHI,

- IOKYMEHT, KOTOpBI# OyAeT BBIIaH MOCHIE YCIEIHOIO OCBOEHH UM COOTBETCTBYIOLIEH .

o0pa3oBaTenbHOH IPOrPaMMEI,

- OPSIIOK M3MEHEHUS U PACTOPIKEHMS IOTOBOPA,

- ipaBa, 06A3aHHOCTH U OTBETCTBEHHOCTH VcronuuTes, 3akasunka, O6ydalomerocs:

- Jpyrde HeoOXOAMMBIE CBENEHHS, CBA3aHHEIE CO CHENMQUKOA OKa3BIBAGMBIX

00pa3oBaTeNbHBIX YCIYT;

3.3. JloroBop COCTaBIACTCA B NBYX JK3EMIULAPAX, ONMH U3 KOTOpBIX HaxXOJUTCH Y

WcrosHuTens, BTOpoit — y 3aKa3uuka.

3.4. CBejeHMs, yKa3aHHBIE B JOTOBOPE, MODKHBI COOTBETCTBOBAaTh MH(OpMAIIHUE
‘pasMemefiHOM Ha  OQUIMANBHOM  calite  YupexaeHus B HMHGOpMALMOHHQ-

TCH@KOMMyHHKaHHOHHOﬁ CCTHU ((I/IHTepHCT)) Ha [aTry 3aKIr0UCHUA m?mmpa\ |
o/




3.5. 3aka3umk 0053aH OINIATUTH OKa3blBaeMble 00pa30BaTENbHEIE YCIYTd B MOPAAKE U
B CpPOKH, YKa3aHHBIE B JIOTOBOpE. 3aKa3dMKy B COOTBETCTBUU C 3aKOHOAATEIBCTBOM
Poccuiickoit deneparuu NODKeH OBITH BBEIAAH JTOKYMEHT, MOATBEPIKTAIOIIUA OILIATY
00pa3oBaTEeIbHBIX YCIIYT. -
3.6. CromMOCTBH OKa3BIBa€MBIX 00pa30BaTENbHBIX YCIYT B JIOIOBOPE OMpefeNsETCs 10
. conTarmeHuto Mexy McnonaureneM U 3aKka3guKoM.

4. OTBETCTBEHHOCTH HCIOJHHUTEJIA H 3aKa34HKa

4.1. 3a HeWCIIONHEHHs, TU60 HeHAMIeKAIIEe UCIIONHEHHE 06S3aTENBCTE 110 OOTrOBOPY
VcronHuTenb ¥ 3aKa3ddK HECYyT OTBETCTBEHHOCTB, IPELYCMOTPEHHYIO JOTOBOPOM M
3aKoHoJ1aTesIkecTBOM Poccuiickoit @eneparuu.

4.2. Ilpu 06Hapy>1<eH1m HEJI0CTAaTKa IUIATHEIX 06Pa30BaTENbHEIX YCIYT, B TOM UYHCIIE
OKa3aHHE MX HE B IIOJIHOM 00BEME, IPEIYCMOTPEHHOM 00pa30oBaTEIbHON MPOrpaMMOii,
3aka34uK BIpaBe 10 CBOEMY BEIOOpY MOTpeOOBaTh:

- 6€3B03ME3THOTO OKa3aHMs 00pa3OBATENBHEIX YCIIYT;

- COpa3MEPHOIr0 YMEHBIIIEHUS CTOMMOCTH OKa3aHUs IUTATHEIX 00pa30BaTEbHBIX YCIYT;

. - BO3MEINEHMS IIOHECEHHBIX UM PpacXOJOB II0 YCTPAHEHUIO HEJOCTAaTKOB OKa3aHHBIX
IUIaTHBIX 00pa30BaTENbHEIX YCIYI CBOUMU CHJIAMH U TPETHUMU JIMIIAMHU.

4.3. 3axa3udK BIpaBe OTKAa3aThCS OT UCIIOJIHEHHUS JOTOBOpa U MOTPeOOBATH ITOMHOTO
BO3MEIIEHNsT YOBITKOB, €CII B YCTAHOBJIEHHEIN JOrOBOPOM CPOK HEMOCTATKU IUIATHBIX
00pa3oBaTeNBHBIX YCIYT HE yCTpaHEeHs! VcnomHuTEneM.

4.4. 3aka3uMK TaxKe BIIpaBe OTKA3aThCA OT MCIOJNHEHHUs JOrOBOpA, €CIH OOHapy»KEH.
CYIIECTBEHHBIM HEJIOCTAaTOK OKAa3aHHBIX IUIATHBIX O0Opa3oBATENBHBIX YCIYT WIU HHBIE
CYIIECTBEHHBIE OTCTYIUICHHUS OT yCIOBUI IOTOBOpA. '

4.5. Ecmm HWcnonHuTens Hapymuia CpOKM Hayajla WIA OKa3aHUS IUIATHBIX
o0pa3oBaTENBHBIX  YCIOYr, WIX IPOMEXYTOYHBIE CPOKM  OKa3aHWs  IUIATHOU
00pa3oBaTeNbHOM CIyrH, Ju0O €ClM BO BPEMS OKAa3aHMS TIATHEIX 06Pa30BATENBHEIX
YCIIYT CTaJIO OYEBUAHBIM, YTO OHU He OyIyT OCYLIECTBIIEHHI B CPOK, 3aKa3YMK BIIPaBe IO
CBOEMY B516opy

- HasHA4NTh VICTIOJIHMTEIIO HOBEIA CPOK, B TEUEHHE KOTOPOTO I/IcnonHHTenB JOJDKEH
IPUCTYNUTH K OKa3aHUIO IJIATHEIX 00pa30BaTEIbHBIX YCIYT U (MIM) 3aKOHYUTH OKa3aHHUE
IUIaTHEIX 00pa30BaTENbHEIX YCIYT;

- TMIOPYYHUTh OKa3aTh ILUIATHBEIE 00pa30BATENBHBIE YCIYTH TPETHUM JIMIAM 3a Pa3yMHYIO
IIEHY 1 OTpeOOoBaTh OT VICIIONIHUTENS BO3MEILEHUS IIOHECEHHBIX PACXOI0B;

- moTpe60BaTh YMEHBIIICHUS CTOUMOCTH IIaTHBIX 00pa30BaTENbHBIX YCIIYT;

- PaCTOPTHYTH IOTOBOP.

4.6. 3aka3uMK BIpaBe MHOTPEOOBATH IMOJIHOTO BO3MEIUIEHHUS YOBITKOB, l'IpI/F{IfIHeHHBIX
€My B CBS3M C HapyLICHHWEM CpPOKOB Hadaja W(WIM) OKOHYAHMS OKa3aHWSI TILIATHBIX
00pa3soBaTENBHEIX YCIIYT, & TAlKe B CBA3U C HEJOCTATKAMU IUIATHBIX 00pa30BaTelbHBIX

YCIIYT. | o !



47. Tlo wuHunmatuBe VICIIOMHMTENS JOTOBOP, MOXET OBITH, pPAacCTOPrHYT B
OJHOCTOPOHHEM IIOPSIKE B CISAYIOIEM CTy4ae:

- HEBHIIOJIHEHHE OOydYaromumcs Mo o0pa3oBaTENbHOM IIpOrpaMmMe 06ﬂ3aHHOCTCI/I o
IO0OGPOCOBECTHOMY OCBOSHHUIO TaKOH 00pa3soBaTeNbHON MPOrpaMMbl U BEIIOJIHEHMIO
y4e0HOrO IUIaHa; .

- YCTAaHOBJICHHE HapyILIeHHUsA IOpAAKa NpHeMa B YUpPEeXIEHHE, MOBJCKIIEro IO BHHE
00yJaroIerocs ero He3aKOHHOE 3a4KCIICHUE;

- IIPOCPOYKA OIUIATH CTOMMOCTH INIATHEIX 00Pa30BaTENIBHEBIX YCIIYT;

- HEBO3MOXXHOCTH HAJIEXKAINEr0 HCITOJIHEHUS O00S3aTeNbCTB IO OKA3aHMIO ILIATHBIX
06pa3oBaTeNbHEIX YCIyT BCIEACTBHUE AeicTBUi (6e3neiicTBIs) 00yatomerocs.
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